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 CILIP in Scotland (CILIPS) registered charity number: SC038532 
        In affiliation with the Chartered Institute of Library and Information Professionals (CILIP) registered charity number: 313014 
Imagining the future 
Conference programme 
 
7-8 June 2011 
The Mitchell Library, Glasgow 
#cilips11 
 President’s welcome to CILIPS Conference 2011 
Alan Reid, CILIPS President 2011 
Welcome to the 2011 conference of the Chartered Institute of Library and 
Information Professionals in Scotland (CILIPS). 
 
Last year, for the first time, our conference took place at the Mitchell Library, 
Glasgow, and such was the success of the Mitchell as the conference 
venue that we have returned!  We are grateful to Glasgow Life for its 
support. 
 
The theme of this year’s conference is Imagining the Future.  In these 
difficult times, it is more important than ever to gather as a profession, to 
share ideas and good practice, to learn together so that we can face the 
future with confidence. 
 
The conference offers opportunities to explore a number of different strands 
including digital libraries, further and higher education, reader development 
and professional practice.  We are very pleased to welcome keynote 
speakers Andy Nagle, Erik Thorland Jepsen, Linda Tomos and Annie 
Mauger, Chief Executive of CILIP, who will address the important issues of 
membership and advocacy. 
 
With the tremendous support of our users, partners and stakeholders, 
advocacy is something that CILIPS already does very well, of course, but it 
is also a task for each one of us in our own authority and workplace.  I 
believe that this conference programme will help direct our advocacy for 
libraries at all levels.  
 Conference Programme: Tuesday 7 June 
09.00-9.30 Registration and refreshments 
  All catering will be offered in the Main Hall 
   
09.30-10.45 Keynote: Defining our Professional Future 
  Annie Mauger, CILIP Chief Executive 
        Theatre 
 
10.45-11.30 Refreshments and exhibition 
   
11.30– 12.15 
Moir/Dyer 
The UK Digital Library  
Rachel Bruce, Innovation Director, JISC 
 
Blythswood 
Newcastle City Library—built to delight and inspire  
Tony Durcan OBE, Director of Culture, Libraries and Lifelong 
Learning, Newcastle City Council 
 
Jeffrey 
‘Show and Tell’ sessions**  
  Create and Convert: making e-documents accessible  
 Craig Mill, JISC RSC-NE 
 Developing a mobile strategy  
 Karen Stevenson,  Glasgow University 
 Linking library use to attainment: the JISC LID project 
  Graham Stone, University of Huddersfield 
 Quick Response (QR) Codes in teaching and learning 
 Carol Walker, JISC RSC-NE 
 
**(double session  ends at 1pm) 
12.15-13.00 
Moir/Dyer 
Mashing Libraries to build communities                              
Owen Stephens, Consultant 
Blythswood 
Top copyright tips for librarians & information professionals               
Jason Miles-Campbell, JISCLegal 
 
13.00-14.00 Lunch  
  Including UC&R AGM, 13.30-14.00 (Moir/Dyer)        
   
14.00-15.00 
Moir/Dyer 
7 habits of highly effective library websites 
Lesley Thomson, Knowledge Management Officer,  
Scottish Government Centre for Housing Market Analysis 
Jeffrey 
Social Media: witness sessions  
Helping users engage with web 2.0, Ellen Collins, RIN  
Dr. Claire Seaman and Dr Ian Elliott, QMU 
Blythswood 
Chipping in—reflections & predictions for RFID 
Mick Fortune, Consultant  
 
15.00-15.30 Refreshments and exhibition 
   
15.30-16.30 Keynote: Apple apps in education              
  Andy Nagle, Apple Inc   Theatre 
 
18.45  Reception sponsored by Better World Books 
19.45  Conference Dinner 
  Featuring guest speaker, Andrew Dixon  
  Chief Executive, Creative Scotland 
 Conference Programme: Wednesday 8 June 
09.00-9.30 Registration and refreshments 
  All catering will be offered in the Main Hall 
 
09.30-10.45 Presidential Address**, Alan Reid 
Keynote: Digitising Danish Libraries: Experiences& initiatives 
Erick Thorland Jepsen, Head of Library Development,  
The Danish Agency for Libraries and Media  
Theatre 
10.45-11.30 Refreshments and exhibition   
 
11.30– 12.15 
Moir/Dyer 
VIRGIL: Collaborative services for the visually impaired  
Marjory Smith, East Lothian Council 
Jeffrey 
Digital services for the new library of Birmingham   
David Potts, Birmingham City Council  
Blythswood 
YLG Back to basics: Children’s programme partnership 
working and marketing   
Melanie West, North Ayrshire Council 
 
12.15-13.00 
Moir/Dyer 
Scottish Book Trust: What’s in it for librarians?     
Marc Lambert , Colm Linnane & Francesca Brennan 
Scottish Book Trust 
Jeffrey 
Role of public libraries in securing a networked nation 
Natasha Innocent, Race Online 2012  
Blythswood 
Coming to a library near you? The Digital Economy Act 2010: 
The implications for libraries, Laurence Bebbington  
13.00-14.15   Lunch 
 
13.45-14.15  CILIPS AGM 
All CILIPS members are welcome to attend. 
 
14.15-15.15 
Moir/Dyer 
Case studies in ebook use 
Jean Inness, South Ayrshire Council and Nicola Buddo, Digital 
Librarian, City of Glasgow College 
 
Jeffrey 
Best value out of the web    
Christine Cahoon, Netskills 
 
Blythswood 
Risk assessment for digital preservation 
Will Kilbride, Executive Director, Digital Preservation Coalition 
 
 
15.15-15.45 Refreshments and exhibition 
 
15.45-16.30 Keynote: Libraries Inspire 
  The cross sector library strategy for Wales 
  Linda Tomos, Head of Cymal 
Theatre 
 
15.45-16.30 Closing remarks 
  Alan Reid, CILIPS President 2011 
Theatre 
 
** Session includes the presentation of Honorary Membership and 
Student Medals 
 Exhibitors 
2CQR     t: 01400 283850 
 
Library specialists 2CQR have worked exclusively with libraries 
for over two decades, and are trusted across the world to deliver 
cost-effective RFID and EM self-service, stock control, security, 
and software solutions. 
 
At the conference see Totem, the versatile, complete answer to 
self-service, Wonderwall, the multimedia, interactive promotion 
system. And of course the popular and stylish Baby self-service 
unit.  
Demco Interiors Ltd   t: 01992 454622 
 
Specialists in interior library design, we plan and design 
innovative interiors from small libraries to large collaborative PFI 
projects, working with architects, designers, librarians and PFI 
partners. 
 
Department of Information Management 
Robert Gordon University  t: 01224 263891 
 
The Department of Information Management provides Post 
Graduate and Access Foundation courses in Information and 
Library Studies, both on campus and distance learning. We 
provide opportunities for Continuing Professional Development 
and training, along with flexible study options. 
 
Gale Cengage Learning EMEA t: 01264 332424 
 
Gale, part of Cengage Learning, is a world leader in e-reference 
publishing for libraries, schools and businesses. Visit our stand 
in the exhibition hall and see our latest collections including The 
Financial Times Historical Archive and The Gale Virtual 
Reference Library with extensive e-Book collection.  
 
INFOR     t: 01454 892222 
 
Infor has quietly moved to a new and exciting approach to the 
LMS market with our web-based V-smart core library system, V-
insight for management information and our innovative user-
focused library interface Iguana. The Opac is dead, long live 
Iguana. 
Audiogo Ltd    t: 07780 687890 
 
Suppliers of large print, digital and Audiobooks for adults and 
children.  
 
Axiell Ltd     t: 0115 900 8000 
 
Axiell is the UK market leader in the design, development, 
implementation and support of systems for libraries, archives, 
museums and other community resources. 
Credo Reference    t: 01865 339452 
 
The top-rated e-reference resource in Library Journal’s latest 
annual review.  Come and see why so many Scottish 
subscribers value this multi-publisher, multi-viewpoint, multi-
featured, multi-starred information tool and how Credo can now 
help drive up usage of all your information resources. 
 Exhibitors 
Proquest     t: 01223 271280 
 
Proquest connects people with vetted, reliable information. Its 
role is essential for libraries whose missions depend on the 
delivery of trustworthy information.  The all-new ProQuest® 
platform moves beyond navigation to empower researchers to 
use, create, and share content. 
 
PTFS Europe Ltd    t: 0845 557 5635 
 
PTFS Europe implements and supports the Koha and Evergreen 
open source library management systems as well as distributing 
and supporting the ArchivalWare digital archiving solution.  
 
 
Stories from the Web   t: 0121 464 2894 
 
A website which encourages wider reading and inspires children 
and young people's creative writing through book extracts, 
author interaction and creative activities. There are offers for 
libraries, schools and families. 
  
Talis Information Ltd   t: 0870 400 5000 
 
Talis Information, now part of Capital Group, provide outstanding 
LMS solutions for libraries. From acquisitions, cataloguing & 
circulation to powerful search tools for students & citizens, we 
combine leading edge technology with inclusive agile 
development processes. 
Insight Media Internet Limited t: 0844 335 6350 
 
iCAM Systems from Insight Media is a range of products and 
modules that allow you to manage, control and analyse 
computers, hotspot and resource usage in public access 
environments. 
 
Library Services Scotland  t: 01337 857979 
 
Our design skills and innovative furniture have been transforming 
libraries across the UK since 2004. We will show the new 
shelving system T6000 and examples of imaginatively designed 
furniture for children from across Europe.  
 
 
OCLC     t: 0114 281 6492 
 
OCLC is a computer library service and research organisation. 
72,000 libraries in 170 countries have used OCLC services for 
cataloguing, reference, resource sharing, eContent, preservation, 
library management and Web services.  
 
Oxford University Press  t: 01865 556767 
 
Oxford University Press make available a wide variety of high-
quality reference and scholarly works in an extensive range of 
subject areas, offering public libraries a fantastic range of 
products for their users. 
 Exhibitors 
Coming soon... 
 
The CILIPS Gathering 
Wednesday 12 October 2011 
 
 
To find out more about sponsorship opportunities, please 
email cilips@slainte.org.uk or call 01698 458888. 
The Copyright Licensing Agency t: 0207 400 3143 
 
The Copyright Licensing Agency licenses organisations for 
copying extracts from print and digital publications on behalf of 
authors, publishers and visual creators. 
 
The Design Concept   t: 01698 743010 
 
thedesignconcept are the UK office of Lammhults Library Design, 
a well established, experienced and committed Danish specialist 
manufacturer of library shelving and furniture. We bring together 
experience, expertise and creativity with a flexible system of high-
quality products resulting in innovative library design. 
 
UK Archiving    t: 0131 453 6872 
 
Delivery of preservation and archiving services through the use 
and development of microfilming, scanning and digitisation 
techniques. 
 
Reception Sponsors:  
Better World Books    t: 01384 253276 
Better World Books is an environmentally conscious company 
that collects and sells books online; each sale generates funds 
for libraries and charities. Books not sold are donated to charity 
or recycled.  
 
Company Representative: Helen Anderson, Nielsen Books 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please visit our website www.cilips.org.uk 
to find out about  more CPD opportunities in 2011. 
 
CILIPS wishes to thank the sponsors of our Annual 
Conference 2011 and the staff at the Mitchell Library.  
 
Thank you for  
attending the  
Conference and 
contributing to the 
success of the 
event. 
 
 
  
 
Partner Sponsor 
